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EXECUTIVE  SUMMARY 


Purpose  and  Methods 


This  report  presents  a  preliminary  overview  of  information  about  children 
reported  to  the  Massachusetts  Department  of  Public  Welfare  (D.P.W.)  as  needing 
protective  services  in  May  1978.    Four  types  of  information  were  collected: 

--characteristics  of  reported  children; 

—description  of  reported  incident; 

--response  to  reported  incident;  and 

--family  situation  and  background. 

The  information  was  analyzed  in  four  ways: 

--statewide  description  of  reported  children; 

--differences  among  administrative  dispositions 
(screened  out,  assessed  out,  assessed  in); 

--differences  (for  assessed  in  cases  only)  among 
abuse,  neglect,  and  sexual  abuse;  and 

--regional  differences  among  reported  children. 


Data  were  collected  from  D.P.W.  and  private  agency  records  by  professional 
reviewers  using  a  structured  case  record  review  form;  73%  (1052)  of  the  1437  re- 
ports received  in  May  were  reviewed,  including  86%  (937)  of  cases  dealt   with  by 
D.P.W.    In  interpreting  findings,  remember  that  this  report  is  based  totally  on 
information  contained  in  protective  service  case  records,  and  is  therefore  only 
as  reliable  as  those  case  records.     The  percentages  presented  in  this  report 
should  be  regarded  as  minimum  estimates  only. 


Statewide  Description  of  Reported  Children 
Child  characteristics 

The  average  child  reported  as  requiring  protective  services  in  May  1978 
was  7.6  years  old  and  white.    90%  lived  with  their  natural  mother,  and  31%* 
lived  with  their  natural  father.    The  case  records  of  over  half  of  the  children 
contained  indications  of  previous  maltreatment,  and  over  one  quarter  had  been 
previously  reported  to  D.P.W.  as  victims  of  abuse  or  neglect. 

interpret  cautiously— substantial  missing  data. 
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Reported  Incident 


Major  presenting  problems  were: 

Problem  %  Reported  Children 

Neglect  53% 
Abuse  21 
Neglect  and  Abuse  14 
Sexual  Abuse  5 


Response  to  Reported  Incident 

Disposition  %  Reported  Children 

Screened  out  24% 
Assessed  out  22 
Assessed  in  21 
Already  active  14 
Screened  in  but  assessment 
decision  not  made  by 
review  datel  14 
Screened  in  but  not  assigned 
to  assessment  worker  by 
review  date'  4 


For  those  reported  children  for  whom  this  information  was  included  in  the  case 
record,  an  average  of  1.4  days  elapsed  between  the  report  and  the  screening  decision, 
11.7  days  between  screening  decision  and  assignment  to  assessment  worker,  and  43.5  days 
between  assignment  and  assessment  completion. 


Family  Situation  and  Background 

Nine  tenths  of  reported  families  were  the  natural  homes  for  the  reported  child. 
Over  half  had  only  a  female  caretaker  present.    Almost  half  of  reported  families 
derived  at  least  part  of  their  income  from  AFDC  or  GR.* 

The  average  female  caretaker  was  30.5  years  old,  unmarried,  and  the  reported 
child's  natural  mother;  one  third  were  reported  in  case  records  as  perpetrators  in 
previous  incidents.  The  average  male  caretaker  was  35  years  old,  married,  and  the 
reported  child's  natural  father;  three  tenths  were  listed  in  the  case  record  as 
perpetrators  in  previous  incidents. 

^Review  date  was  always  at  least  55  (and  averaged  90)  days  after  report  date 
for  these  cases. 

interpret  cautiously— substantial  missing  data. 


Disposition 


Of  the  1459  reported  children,  35%  (513)  were  assessed  in.    This  group 
included  14%  (201)  which  were  active  cases  at  the  time  of  the  May  1978  report. 

The  average  assessed  in  child  was  7.5  years  old,  and  about  four  fifths 
of  the  assessed  in  children  whose  race  was  noted  in  the  case  records  were 
white.*   At  least  89%  of  the  children  lived  with  their  natural  mother,  and 
at  least  26%  lived  with  their  natural  father.    Both  a  female  and  a  male 
caretaker  were  present  in  the  homes  of  45%  of  these  children.    The  case  records 
of  83%  of  assessed  in  children  indicated  that  they  had  been  previously  abused 
or  neglected.    54%  of  them  had  had  a  previous  report  of  abuse  or  neglect  filed 
about  them.    AFDC  or  GR  was  at  least  a  partial  source  of  income  for  68%  of  the 
families  of  assessed  in  children,  and  regular  employment  for  22%.* 

The  majority  of  assessed  in  children  were  determined  to  be  neglected 
(57%),  while  16%  were  found  to  be  abused,  another  19%  both  neglected  and 
abused,  and  6%  sexually  abused.    For  half  of  them,  the  mother  was  judged  after 
assessment  to  be  the  perpetrator  in  the  reported  incident,  for  9%  the  father, 
and  for  18%  both  parents.    More  than  a  third  were  removed  from  their  caretakers 
as  a  result  of  this  incident,  and  services  were  recommended  for  79%. 

The  average  female  caretaker  of  assessed  in  children  was  an  unmarried^) 
woman  in  her  late  20's,  whose  first  pregnancy  had  been  while  she  was  still  a 
teenager.    She  was  the  natural  mother  of  the  assessed  in  child,  and  she  had 
emotional  problems  noted  in  the  case  record.    A  majority  were  listed  in  the 
case  record  as  the  perpetrator  in  other  incidents  of  maltreatment.    The  average 
male  caretaker  of  the  assessed  in  child  was  married  and  in  his  mid  30's. 
Almost  half  had  been  listed  in  the  case  record  as  the  perpetrator  in  other 
incidents. 

Demographic  characteristics  did  not  vary  among  screened  out,  assessed  out, 
and  assessed  in  children,  but  assessed  in  children  had  different  placement  and 
protective  service  histories.    Assessed  in  children  were  more  likely  to  have 
been  previously  placed  in  foster  care  (12%),  and  to  have  been  the  subjects  of 
previous  protective  service  reports  to  D.P;W.  (42%)  or  to  another  agency  (12%). 

Assessed  in  children  were  also  more  likely  to  have  been  reported  by  law 
enforcement  officials  (9%)  and  by  social  workers  from  outside  D.P.W.  (21%).  Not 
surprisingly,  agency  response  was  also  different  for  assessed  in  children,  who 
were  more  likely  to  have  received  an  emergency  response  to  the  reported  incident 
(12%)  and  to  have  been  removed  because  of  the  incident  (37%). 


'"Unmarried"  includes  single,  separated,  divorced,  and  widowed, 
interpret  cautiously— substantial  missing  data. 
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Differences  Among  Neglected,  Abused  and  Sexually  Abused  Children 

Assessed  in  children  who  had  been  neglected,  abused  and  both  neglected 
and  abused  had  similar  demographic  and  health  characteristics,  but  sexually 
abused  children  were  older  (10.8),  more  likely  to  be  girls  (81%),  more  likely 
to  be  white  (90%),  more  likely  to  speak  English  as  their  primary  language  (100%), 
more  likely  to  live  with  their  natural  mother  (100%),  and  less  likely  to  live 
with  their  natural  father  (16%). 

Following  assessment,  case  records  indicated  that  the  mother  alone 
was  most  likely  to  be  the  perpetrator  in  incidents  involving  neglected,  abused, 
and  both  neglected  and  abused  children.    The  mother's  boyfriend  or  the  stepfather 
was  most  likely  to  be  the  perpetrator  in  incidents  involving  sexually  abused 
children. 


Regional  Differences  Among  Reported  Children 

Characteristics  of  reported  children  and  their  families  did  not  differ 
markedly  among  five  of  D.P.W.'s  six  regions,  but  Boston  had  a  higher  percentage 
of  reported  children  who  were  Black  (40%)  or  Hispanic  (13%)3*,  and  a  higher 
percentage  of  reported  families  with  only  a  female  caretaker  present  (70%). 

The  type  of  reported  incident  did  not  differ  markedly  among  regions, 
but  the  response  to  the  incidents  did  differ.    Springfield  (53%)  and  Worcester 
(38%)  had  the  highest  percentages  of  screened  out  children,  and  Boston  (5%) 
and  New  Bedford  (10%)  had  the  lowest.    Greater  Boston  made  screening  decisions 
most  slowly  (4.6  days  from  report  to  screening  decision),  and  Boston  was 
slowest  on  the  average  from  screening  decision  to  assignment  to  assessment 
worker  (32.3  days),  from  assignment  to  assessment  worker  to  assessment 
completion  (62.2  days),  and  from  assessment  completion  to  transfer  to  CSA 
(21.8  days).* 


After  excluding  missing  data. 

*  Interpret  cautiously—substantial  missing  data. 
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INTRODUCTION 


This  report  presents  a  preliminary  overview  of  information  about  children 

reported  to  the  Massachusetts  Department  of  Public  Welfare  (D.P.W.)  as  needing 

protective  services  in  May  1978.    Information  was  collected  from  D.P.W.  and 

private  social  service  agency  records  from  late  July  through  September  1978.  The 

case  record  reviews  yielded  four  types  of  data: 

--characteristics  of  reported  children  (for  example:  demographics,  health, 
education,  socialization,  natural  parents,  and  protective  service  history); 

--description  of  reported  incident  (for  example:    report  source,  type  of 
incident,  symptoms  and  injuries,  medical  attention,  and  perpetrator); 

--response  to  reported  incident  (for  example:    emergency  response,  removal 
of  child,  actions  taken  to  arrive  at  disposition  recommendation,  dispo- 
sition decision  timing,  disposition,  reasons  for  disposition,  and  service 
recommendations);  and 

--family  situation  and  background  (for  example:    living  situation,  family 
dynamics,  and  characteristics  of  female  and  male  caretakers). 

For  this  report,  the  collected  data  were  analyzed  in  four  separate  ways: 

--statewide  description  of  reported  children,  reported  incident,  response 
to  incident,  and  family  situation; 

--differences  among  administrative  dispositions(l)  (screened  out,  assessed 
out,  and  assessed  in); 

--differences  (for  assessed  in  cases  only)  among  abuse,  neglect,  and  sexual 
abuse ;  and 

--regional  differences  among  reported  children. 

The  report  text  and  summary  tables  1-4  present  the  major  findings.  The 
disposition  section  includes  a  detailed  portrait  of  the  assessed  in  children.  Subse- 
quent reports  will  contain  more  comprehensive  analyses  of  specific  protective  ser- 
vice issues. 


METHODOLOGY 


Instrument  Design  and  Pretest 

In  June  1978,  the  Office  of  Research  and  Evaluation  was  requested  by  the 
Offices  of  Social  Services  and  Field  Operations  to  provide  full  descriptive 
information  about  reports  of  child  abuse  and  neglect.    Building  upon  suggestions 
from  Social  Services  and  Field  Operations  staff,  a  structured  case  record  review 
document  was  designed.    Two  pretests  were  conducted,  with  the  second  consisting 
of  60  reviews  spread  across  D.P.W.'s  six  regions.    Instrument  revision  resulted 
from  both  pretests.    The  final  case  record  review  document  included  items  requiring 
primarily  factual  answers  based  on  information  contained  within  the  protective 
service  case  record.    Judgmental  decisions  by  reviewers  about  case  characteristics 
were  thus  minimized. 

Data  Collection 

Six  reviewers,  all  of  whom  had  previous  professional  experience  related  to 
child  abuse  and  neglect,  were  hired  to  conduct  the  case  reviews.    Reviewers  re- 
ceived eight  days  of  training,  which  included  descriptions  of  D.P.W.'s  protective 
service  system,    explanation  of  each  item  in  the  case  record  review  document,  and 
practice  reviews  of  case  records.    Data  collection  was  conducted  from  July  25 
through  September  28,  1978. 

Completion  Rate 

During  May  1978,  D.P.W.  received  1437  unique  protective  service  reports. 
Of  those,  1092  reports  were  screened  or  assessed  by  D.P.W.  staff;  86%  (937)  of  the 
D.P.W.  cases  were  reviewed  for  this  report.    The  overwhelming  majority  of  D.P.W. 
cases  which  were  not  reviewed  were  from  the  Boston  and  Springfield  regions. 


345  reports  were  assigned  to  private  agencies;  33%  (115)  of  the  private  agency 
cases  were  reviewed,  mainly  those  from  several  Children's  Protective  Services 
offices.    Overall,  73%  (1052)  of  the  1437  May  reports  were  reviewed. 

Unit  of  Analysis 

Analyses  were  conducted  using  two  distinct  units:    the  reported  child 
(characteristics  of  reported  children,  description  of  reported  children,  and 
response  to  reported  incident)  and  the  reported  family  (family  situation  and 
background).    This  analysis  includes  1459  children  in  947  families. 

Cautions 
Missing  Data 

While  the  data  included  in  this  report  represent  the  most  complete  information 
currently  available  on  protective  service  cases  in  Massachusetts,  there  are  never- 
theless important  limitations  which  must  be  taken  into  account  in  interpreting  the 
findings. 

This  report  is  based  totally  on  information  contained  in  protective  service 
case  records,  and  is  therefore  only  as  reliable  as  those  case  records.     The  amount 
of  missing  data  varied  greatly  across  items,  regions,  and  administrative  dispositions. 
Further,  if  a  particular  condition  (for  example,  the  female  caretaker  had  been 
abused  as  a  child)  was  not  noted  in  the  case  record,  this  could  mean  that:  the 
condition  was  not  present,  or  the  social  worker  had  not  asked  about  it,  or  the 
social  worker  had  not  noted  the  answer  in  the  case  record.    Therefore,  the 
percentages  presented  in  this  report  should  be  regarded  as  minimum  estimates  only. 
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General i zabi 1 ity 

This  report  is  based  on  information  from  those  case  records  for  May  1978 
reports  which  could  reasonably  and  economically  be  obtained  during  the  2-month 
review  period.    While  the  vast  majority  of  May  1978  reports  were  thus  followed 
up  by  the  Office  of  Research  and  Evaluation,  it  should  nevertheless  be  clearly 
understood  that  all  May  reports  were  not  reviewed.    Additionally,  the  reports 
received  during  May  may  not  be  representative  of  reports  received  during  other 
months.    The  findings  are  therefore  not  necessarily  general izable  beyond  this 
particular  data  set.    This  is  especially  important  to  keep  in  mind  in  reviewing 
the  findings,  since  the  new  Protective  Service  Model  had  been  in  effect  for  only 
one  month  before  May.    Workers  have  probably  become  more  familiar  with  the  pro- 
cedures since  that  time,  and  a  follow-up  study  at  the  present  time  might  yield 
somewhat  different  results. 

Private  Agencies 

In  considering  the  following  findings,  the  reader  should  also  bear  in  mind 
that  140  of  the  reported  children  included  in  this  study  were  assigned  to  pri- 
vate agencies. 


STATEWIDE  DESCRIPTION  (See  Summary  Table  1,  p. 27) 

Characteristics  of  Reported  Children 
Demographics 

--The  average  child  reported  as  a  victim  of  abuse  or  neglect  in  May  1978 

was  7.6  years  old  and  white. 
--Half  of  reported  children  were  7  years  old  or  younger,  about  one  quarter 

were  less  than  4  years  old,  and  about  one  fifth  were  teenagers. 
--Slightly  over  half  of  reported  children  were  girls. 
--Of  those  reported  children  whose  race  was  noted  in  the  case  record,  78% 

were  white,  10%  black,  and  8%  Hispanic*   The  primary  language  of  at 

least  3%  of  reported  children  was  not  English. 
—Only  5%  of  reported  children  were  identified  in  the  case  records  as 

having  moved  to  Massachusetts  within  the  past  3  years. 
--90%  of  reported  children  lived  with  their  natural  mother,  and  31%*lived 

with  their  natural  father. 

Health  and  Education 

--The  overwhelming  majority  of  reported  children  did  not  have  health 
problems  noted  in  their  case  records.    27%  had  emotional  or  developmental 
problems  noted,  18%  had  medical  problems  noted,  and  4%  had  difficult 
births  noted. 


interpret  cautiously—substantial  missing  data. 


-5- 


--Most  reported  children  were  attending  school  if  appropriate. 
Only  3%  were  over  6  years  old  and  not  in  school.    About  20%  of  the 
children  had  school  difficulties  noted  in  their  case  records, 
including  truancy  (10%),  other  behavior  problems  (7%),  participation 
in  a  special  educational  program  (6%),  and  having  had  a  Core  Evaluation 
(7%). 

Placement  and  Protective  Service  History 

--At  least  13%  of  reported  children  had  been  previously  placed  outside 
their  natural  home,  including  placement  with  relatives  (7%),  foster 
care  (7%),  group  care  (2%),  and  adoption  (1%). 

--Abuse  and  neglect  was  a  recurring  experience  for  many  of  the  reported 
children.    For  56%,  the  case  records  contained  indications  of  previous 
abuse  or  neglect.    27%  had  been  previously  reported  to  D.P.W.  as 
victims  of  abuse  or  neglect,  and  9%  had  been  previously  reported  to 
another  agency. 

Description  of  Reported  Incident 

--About  one  quarter  of  reported  children  were  reported  by  D.P.W. 
social  workers  or  social  workers  from  other  agencies.    Friends  and 
neighbors,  hospital  and  clinic  personnel,  and  teachers  and  school 
administrators  each  provided  about  a  tenth  of  the  reports.  About 
one  seventh  of  the  children  were  reported  by  an  anonymous  source. 
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--Alleged  neglect  was  the  sole  presenting  problem  for  53%  of  reported 
children,  abuse  for  21%,  and  a  combination  of  abuse  and  neglect  for 
14%.    Sexual  abuse  alone  was  the  presenting  problem  for  3%,  and 
sexual  abuse  plus  neglect  for  2%.    7%  of  the  reported  children 
had  no  abuse  or  neglect  noted  in  the  case  record. 

--One  third  of  reported  children  were  described  as  suffering  from 
lack  of  supervision,  and  one  quarter  each  from  physical  neglect, 
from  a  chaotic  home,  and  from  emotional  neglect. 

--One  fifth  of  reported  children  were  described  as  having  bruises 
or  welts,  one  tenth  reportedly  suffered  from  general  physical  abuse, 
and  one  twentieth  from  beatings.    One  twentieth  were  reported  to 
have  been  sexually  abused. 

--The  original  reports  named  the  mother  as  perpetrator  for  61%  of 
reported  children,  the  father  for  13%,  both  parents  for  12%,  the 
mother's  boyfriend  or  stepfather  for  6%,  and  others  for  6%.    2%  of 
alleged  perpetrators  were  unidentified. 

Response  to  Reported  Incident 

--For  at  least  7%  of  these  children,  the  reported  incident  was  met 
with  an  emergency  response  by  D.P.W. 

--18%  were  removed  from  the  home  as  a  result  of  this  incident. 

--Reports  involving  24%  of  reported  children  were  screened  out^^,  and 
another  22%  were  assessed  out.    35%  were  assessed  in,  including 
14%  which  were  already  active  cases.    An  additional  14%  were  screened 
in,  but  assessment  decisions  had  not  been  made  by  the  review  date.  Finally, 
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4%  were  screened  in  but  not  assigned  to  an  assessment  worker  by 
the  review  date;  the  review  date  for  these  cases  always  exceeded 
55  days  (and  averaged  3  months)  after  the  initial  report  date. 

--For  those  reported  children  for  whom  this  information  was  included 
in  the  case  record,  an  average  of  1.4  days  elapsed  between  the 
report  and  the  screening  decision,  11.7  days  between  the  screening 
decision  and  assignment  to  assessment  worker,  43.5  days  between 
assignment  to  assessment  worker  and  assessment  completion,  and  another 
11.0  days  between  completion  of  the  assessment  and  the  transfer  to 
the  local  welfare  office.* 

--Social  workers  were  most  likely  to  arrive  at  their  screening  and 
assessment  decisions  through  visiting  the  reported  child's  home  (53%), 
interviewing  or  observing  the  child  (53%),  telephoning  D.P.W.  staff 
(48%)  and  private  agencies  (40%),  and  interviewing  the  alleged 
perpetrator  (28%).* 

--Services  were  recommended  for  two  fifths  of  reported  children  or 
their  families.  Services  recommended  included  counseling  (26%), 
foster  placement  (10%),  day  care  (7%),  and  homemakers  (5%). 

Family  Situation  and  Background  (The  unit  of  analysis  in  this  section  is  the 
reported  family  rather  than  the  reported  child.) 
Living  Situation 

--88%  of  reported  families  were  the  natural  homes  for  the  reported  child. 
54%  of  these  families  had  only  a  female  caretaker  present,  and  43%  had 
both  a  male  and  female  caretaker. 

*Interpret  cautiously—substantial  missing  data. 
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--Almost  half  of  the  reported  families  derived  at  least  part  of  their 
income  from  AFDC  or  GR,  and  at  least  one  fifth  from  regular  employment.* 

Female  Caretaker 

--The  average  female  caretaker  was  30.5  years  old,  unmarried^),  and 
the  reported  child's  natural  mother.    Almost  one  fifth  had  medical 
problems  listed  in  the  case  record,  two  fifths  had  emotional  problems 
listed, one  seventh  had  alcohol  problems  listed,  and  one  tenth  had 
drug  problems  listed. 

—Case  records  indicated  that,  during  their  own  youth,  6%  of  the 
female  caretakers  had  criminal,  CHINS  or  DYS  records;  15%  left  home 
before  18;  14%  had  chaotic  childhoods;  and  13%  were  abused  or  neglected. 

--Case  records  indicated  that  16%  were  victims  of  spouse  abuse. 

--One  third  of  the  female  caretakers  were  reported  in  the  case  records 
as  perpetrators  in  other  incidents  of  child  abuse  or  neglect. 

--About  one  seventh  of  the  female  caretakers  had  received  day  care  or 
homemaker  services,  two  fifths  had  received  counseling,  and  one  third 
had  received  protective  services  for  their  children. 

Male  Caretaker 

--The  average  male  caretaker  was  35  years  old,  married,  and  the  reported 
child's  natural  father.    One  tenth  had  medical  problems  listed  in  the 
case  record,  one  fifth  had  emotional  problems  listed,  one  seventh  had 
alcohol  problems  listed,  and  one  twentieth  had  drug  problems  listed. 

interpret  cautiously—substantial  missing  data. 
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-Case  records  indicated  that,  during  their  own  youth,  7%  of  the  male 
caretakers  had  criminal,  CHINS,  or  DYS  records;  3%  left  home  before 
18;  and  3%  were  abused  or  neglected. 

-Three  tenths  of  male  caretakers  were  listed  in  the  case  records 
as  perpetrators  in  other  incidents  of  child  abuse  or  neglect. 
-Two  tenths  of  male  caretakers  had  received  social  services. 


DISPOSITION     (See  Summary  Table  2,  p.  30) 

Of  the  1459  reported  children,  35%  (513)  were  assessed  in.    This  group 

(3) 

included  14%  (201)  which  were  active  cases  at  the  time  of  the  May  1978  report. 

The  Assessed  In  Child 
Demographics 

--The  average  assessed  in  child  was  7.5  years  old.  Half  were  girls, 
and  about  four  fifths  of  assessed  in  children  whose  race  was  noted 
in  the  case  records  where  white.* 

--At  least  89%  of  the  children  lived  with  their  natural  mother,  and 
at  least  26%  lived  with  their  natural  father.    Both  a  female  and 
a  male  caretaker  were  present  in  the  homes  of  43%  of  these  children. 

Health 

--The  case  records  noted  birth  problems  for  7%,  emotional  or  developmental 

problems  for  42%,  and  medical  problems  for  26%. 
Protective  Service  History 

--The  case  records  of  83%  of  these  children  indicated  that  they  had 
been  previously  abused  or  neglected.    54%  of  them  had  had  a  previous 
report  of  abuse  or  neglect  filed  about  them.    Of  those  children  who 
had  been  previously  reported,  69%  were  still  active  cases  as  of  May 
1978  and  another  21%  were  formerly  active  cases  which  had  already  been  closed. 

♦Interpret  cautiously—substantial  missing  data. 


Of  previously  reported  children,  54%  had  one  prior  report,  23%  had 
two,  and  9%  had  3.    Almost  one  third  had  had  a  court  involvement 
which  was  related  to  protective  services. 

Description  of  Reported  Incident 

--The  majority  of  these  children  were  determined  to  be  neglected  (57%), 
while  16%  were  found  to  be  abused,  another  19%  both  neglected  and 
abused,  and  6%  sexually  abused.    For  half  of  them,  only  the  mother 
was  judged  after  assessment  to  be  the  perpetrator  in  the  reported 
incident;  for  9%, only  the  father;  and  for  18%,  both  parents. 

Response  to  Reported  Incident 

--In  arriving  at  disposition  decisions  about  assessed  in  children, 
social  workers  visited  over  four  fifths  of  their  homes,  interviewed 
or  observed  over  four  fifths  of  them,  and  placed  telephone  calls  regarding 
about  two  thirds  of  them  to  private  agencies  or  to  other  D.P.W.  staff.* 
More  than  a  third  were  removed  from  their  caretakers  as  a  result  of 
this  incident,  and  services  were  recommended  for  79%.    These  recommendations 
were  primarily  for:  counseling  (55%),  day  care  (14%),  homemaker  services 
(10%), and  foster  placement  (7%). 

Family  Situation  and  Background 

--The  families  of  assessed  in  children  were  clearly  under  stress.  AFDC 
or  GR  was  a  source  of  income  for  68%  of  them,  and  regular  employment 
for  21%.*    Further,  almost  three  quarters  of  the  families  had  experienced 
a  disruptive  life  event  within  the  previous  year,  including  marital 
disruption,  relocation,  hospitalization  or  serious  illness,  birth  of  a 
child,  pregnancy,  miscarriage,  and  abortion. 

*Interpret  cautiously—substantial  missing  data. 
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--The  average  female  caretaker  of  assessed  in  children  was  an  unmarried 
woman  in  her  late  20s  whose  first  pregnancy  had  been  while  she  was 
still  a  teenager.    She  was  the  natural  mother  of  the  assessed  in 
child,  and  she  had  emotional  problems  noted  in  the  case  record. 
A  majority  were  listed  in  the  case  record  as  the  perpetrator  in  other 
incidents  of  maltreatment. 

—Almost  three  quarters  of  the  female  caretakers  had  emotional  problems 
noted  in  the  case  record,  almost  one  third  had  medical  problems,  one 
quarter  had  alcohol  problems,  and  almost  a  fifth  had  drug  problems. 
More  than  a  quarter  of  the  female  caretakers  had  been  abused  or  neglected 

during  their  own  childhoods. 
--The    average  male  caretaker  of  the  assessed  in  child  was  married  and 

in  his  mid  30s.    Almost  half  had  been  listed  in  the  case  record  as  the 

perpetrator  in  other  incidents. 
--Of  the  male  caretakers ,42%  had  emotional  problems  noted,  22%  had 

alcohol  problems,  and  a  fifth  had  medical  problems. 

The  remainder  of  this  section  presents  comparisons  between  screened  out, 
assessed  out,  and  assessed  in  children  and  their  families.^ 

(4) 

Characteristics  of  Reported  Children,  Family  Situation  and  Background 
Demographics,  Health  and  Family  Situation 

--Reported  children  who  were  screened  out  (SO),  assessed  out  (AO),  or 
assessed  in  (AI)  did  not  differ  markedly  in  age,  sex,  race  (after  excludii 
missing  data),  recent  migration  to  Massachusetts,  and  presence  of  natural 
mother  in  the  home. 


--Assessed  in  children  were  more  likely  to  have  health  problems  noted 
in  the  case  record  than  assessed  out  children,  and  assessed  out 
children  were  more  likely  to  have  health  problems  noted  than  screened 
out  children.    This  pattern  also  held  true  for  birth  problems 
(AI=7%,  A0=4%,  S0=1%),  emotional  or  developmental  problems  (AI=42%, 
A0=23%,  S0=16%),  and  medical  problems  (AI=26%,  A0=13%,  S0=7%).^5^ 
The  male  and  female  caretakers  of  assessed  in  children  were  also  more 
likely  to  have  medical  problems;  emotional  problems;  alcohol  problems; 
drug  problems;  criminal,  DYS,  or  CHINS  records;  and  abuse  or  neglect 
as  a  child  noted  in  the' case  records. 

--Families  of  children  who  were  assessed  in  and  assessed  out  were  more 
likely  to  have  both  a  male  and  female  caretaker  present  than  families 
of  children  who  were  screened  out  (AI=45%,  A0=46%,  S0=36%). 

Placement  and  Protective  Service  History 

--Assessed  in  children  were  more  likely  to  have  been  previously  placed 
in  foster  care  than  assessed  out  or  screened  out  children  ( A I = 1 2% , 
A0=3%,  S0=3%). 

--Assessed  in  children  were  more  likely  to  have  been  the  subjects  of 
previous  protective  service  reports  to  D.P.W.  (42%)  or  to  another 
agency  (12%).    However,  substantial  proportions  of  assessed  out  and 
screened  out  children  were  subjects  of  previous  reports  to  D.P.W. 
(A0=17%,  S0=18%)  or  to  another  agency  (A0=8%,  S0=4%)/6) 

Reported  Incident 

--Assessed  in  children  were  more  likely  to  have  been  reported  by  law 

enforcement  officials  (AI=9%,  A0=5%,  S0=4%)  and  social  workers  from 

inside  or  outside  D.P.W.  (AI=35%,  A0=20%,  S0=27%),  and  less  likely 
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to  have  been  reported  by  friends  or  neighbors  (AI=6%,  A0=11%,  S0=1 3%) . 

— Assessed  in  children  were  more  likely  to  have  been  reported  as 
victims  of  both  abuse  and  neglect  (AI=19?0,  A0=9%,  S0=1 0%) . 

— Assessed  in  children  were  more  likely  to  have  the  following  examples 
of  neglect  noted  in  the  case  record:    chaotic  home  ( AI=36% ,  A0=11%, 
S0=13%),  emotional  neglect  (AI=33%,  A0=15%,  S0=9%),  malnutrition 
(AI=8%,  A0=3%,  S0=2%),  medical  neglect  (AI=13%,  A0=4%,  S0=3%), 
physical  neglect  (AI=36%,  A0=16%,  S0=18%),  and  unsanitary  conditions 
(AI=16%,  A0=4%,  S0=5%). 

--Assessed  in  children  were  more  likely  to  have  received  either 
inadequate  or  no  medical  attention  in  response  to  the  reported 
incident  (AI=8%,  A0=1%,  S0=1%). 

Response  to  Reported  Incident 

--Assessed  in  children  were  more  likely  to  have  received  an  emergency 
response  (AI=12%,  A0=4%,  S0=6%)  to  the  report,  and  also  more  likely 
to  have  been  removed  as  a  result  of  this  incident  (AI=37% ,  A0=8%, 
S0=7%).(8) 

--For  those  children  for  whom  this  information  was  in  the  case  record, 
fewer  days  elapsed  between  the  initial  report  and  the  screening  decision 
for  children  who  were  eventually  assessed  in  (AI=0.5,  A0=1.3,  S0=1.8); 
and    fewer  days  elapsed  between  the  screening  decision  and  assignment 
to  assessment  worker  for  children  who  were  eventually  assessed  in 
(AI=7.4,  A0=8.2);  but  more  days  elapsed  between  assignment  and  assess- 
ment completion  for  these  children  (AI=53.2,  A0=36.6).* 


interpret  cautiously—substantial  missing  data. 
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-Case  records  of  assessed  in  children  detailed  more  actions  taken 
by  social  workers  to  arrive  at  disposition  decisions  than  case 
records  of  assessed  out  children,  and  case  records  of  assessed  out 
children  revealed  more  such  actions  taken  than  did  those  of  screened 
out  children. 

-Services  were  recommended  most  frequently  for  assessed  in  children 
(AI=79%,  A0=23%,  S0=14%) .    Counseling  (AI=55%,  A0=7%,  S0=7%) , 
day  care  (AI=14%,  A0=3%,  S0=2%),  and  homemaker  services  (AI=10%, 
A0=2%,  S0=1 % )  were  most  often  recommended. 


DIFFERENCES  AMONG  NEGLECTED,  ABUSED,  AND  SEXUALLY  ABUSED  CHILDREN  (See  Summary 
Table  3,  p. 33) 

This  section  deals  only  with  those  children,  reported  during  May  1978, 
who  were  assessed  in  (determined  to  be  in  need  of  ongoing  protective  services). 
Following  assessment  by  D.P.W.  or  private  social  service  agency  workers,  the 
513  children  discussed  in  this  section  were  classified  as  actually  have  been 
neglected  (N=59%),  abused  (A=16%),  both  neglected  and  abused  (NA=19%),  or 
sexually  abused  (SA=6%).    These  513  children  included  201  who  at  the  time  of 


report  were  currently  active  protective  service  cases 


(3) 


Characteristics  of  Reported  Children 
Demographics  and  Health 

Neglected,  abused,  and  both  neglected  and  abused  children  had  similar 
demographic  and  health  characteristics,  but  sexually  abused  children  differed 


markedly  on  each  characteristic. 
Neglect,  Abused,  and  Both  Neglected  and  Abused 
—about  7  years  old  (N=7.1,  A=7.2,  NA=7.9) 
—equally  likely  to  be  boys  (N=53%,  A=51%, 

NA=465i)  as  girls 
--four  fifths  were  white  (for  children  where 
information  was  in  case  record,  N=86%,  A=75%, 
NA=79%)*,  and  about  one  twentieth  did  not 
speak  English  as  their  primary  language 
(N=4%,  A=6%,  NA=5%) 

(continued  on  next  page) 
interpret  cautiously— substantial  missing  data. 


Sexually  Abused 

—older  (SA=10.8) 

--more  likely  to  be  girls 

(SA=8U-) 
--more  likely  to  be  white 

(SA=90%)*,  and  all  spoke 

English  as  their  primary 

language 


Neglected,  Abused,  and  Both  Neglected  and  Abused 


--nine  tenths  lived  with  their  natural  mother 
(N=88%,  A=91%,  NA=87%),  and  about  three 
tenths  lived  with  their  natural  father 
(N=24%,  A=34%,  NA=30%) 

—about  one  twentieth  moved  to  Massachusetts 
within  the  past  three  years  (N=4%,  A=6%, 
NA=5%) 

--about  three  tenths  had  medical  problems 
listed  in  the  case  record  (N=33%,  A=28%, 
NA=35%). 


Sexually  Abused 
--more  likely  to  live 
with  their  natural  mother 
(SA=100%),  and  less  likely 
to  live  with  their  natural 
father  (SA=16%) 
--more  likely  to  have  moved 
to  Massachusetts  within 
the  past  three  years  (SA=10%) 
--less  likely  to  have  had 
medical  problems  listed 
in  the  case  record  (SA=19%). 


Placement  and  Protective  Service  History 

--More  neglected  children  had  been  the  subjects  of  previous  protective 

service  reports  to  D.P.W.  (N=47%,  A=37%,  NA=37%,  SA=32%). 
—Sexually  abused  children  were  least  likely  to  have  been  removed  for 

protective  service  reasons  (N=7%,  A=9%,  NA=10%,  SA=0%). 
--Neglected  children  were  already  active  cases  more  often  than  were 

sexually  abused,  abused,  or  both  neglected  and  abused  children 

(N=44%,  A=23%,  NA=34%,  SA=19%). 

Description  of  Reported  Incident 

--Abused  children  were  more  likely  than  other  assessed  in  children  to 
have  been  reported  by  their  parents  or  guardians  (N=4%,  A=7%,  NA=1%, 
SA=0%),  and  less  likely  to  have  been  reported  by  other  relatives 
(N=6%,  A=0%,  NA=7%,  SA=10%). 
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--Major  symptoms  noted  in  the  case  records  of  neglected,  and  both 
neglected  and  abused  children  were:    chaotic  home  (N=44%,  NA=55%), 
emotional  neglect  (N=45%,  NA=31%) ,  lack  of  supervision  (N=45%, 
N=41%),  and  physical  neglect  (N=50%,  NA=32%).    Major  injuries 
noted  in  the  case  records  of  abused  children  and  both  neglected 
and  abused  children  were  bruises  or  welts  (A=59%,  NA=48%). 

--Following  assessment,  case  records  indicated  that  the  mother  alone 
was  most  likely  to  be  the  perpetrator  in  incidents  involving  neglected, 
abused,  and  both  neglected  and  abused  children  (N=62%,  A=38%,  NA=40%, 
SA=16%).    The  mother's  boyfriend  or  the  stepfather  was  most  likely 
to  be  the  perpetrator  in  incidents  involving  sexually  abused  children 
(N=l%,  A=10%,  NA=3%,  SA=29%).    The  father  alone  was  more  likely  to 
be  the  perpetrator  in  incidents  involving  abused  or  both  neglected 
and  abused  children  than  for  neglect  alone  or  sexual  abuse  (N=4%, 
A=16%,  NA=18%,  SA=3%). 

Response  to  Reported  Incident 

--Reports  involving  about  two  tenths  of  abused  and  sexually  abused 
children  and  about  one  tenth  of  neglected  and  both  neglected  and 
abused  children  met  with  an  emergency  response  (N=10%,  A=21%, 
NA=12%,  SA=19%). 

For  those  assessed  in  children  for  whom  this  information  was  included  in 
the  case  record: 

--Less  than  1  day  elapsed  between  report  date  and  screening  decision 
for  all  assessed  in  cases  (N=0.7  days,  A=0.5  days,  NA=0.4  days,  SAO. 5  days).* 

"^Interpret  cautiously--substantial  missing  data. 
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--The  greatest  amount  of  time  elapsed  between  the  screening  decision 
and  assignment  to  assessment  worker  for  neglect  cases,  and  the  least 
amount  for  abuse  cases  (N=9.6  days,  A=2.2  days,  NA=6.2  days,  SA=4J  days). 

--The  greatest  amount  of  time  elapsed  between  assignment  to  assessment 
worker  and  assessment  completion  for  neglect  cases  (N=57.9  days, 
A=43.5  days,  NA=56.9  days,  SA=41.0  days).* 

--For  all  types,  at  least  1  week  elapsed  between  assessment  completion 
and  transfer  to  the  local  welfare  office.* 

--Sexually  abused  children  were  less  likely  to  have  services  recommended 

for  themselves  or  their  families  (N=78%,  A=82%,  NA=83%,  SA=60%). 
--Counseling  was  the  most  frequently  recommended  serviced  (N=54%,  A=60%, 

NA=53%,  SA=52%),  followed  by  foster  care  (N=27%,  A=28%,  NA=24%,  SA=29%). 

Day  care  was  recommended  most  frequently  for  abused  children  ( N=1 4% , 

A=20%,  NA=12%,  SA=6%). 

Family  Situation  and  Background 
Living  Situation 

—Over  nine  tenths  of  assessed  in  families,  as  well  as  the  families  of 
all  sexually  abused  children,  were  the  natural  homes  for  the  maltreated 
child  (N=87%,  A=97%,  NA=90%,  SA=100%) . 
■  --Families  assessed  in  for  neglect  and  for  both  neglect  and  abuse  were 
most  likely  to  have  only  a  female  caretaker  present  (N=69%,  A=39%, 
NA=46%,  SA=30%),  while  families  assessed  in  for  sexual  abuse  were 
most  likely  to  have  both  a  male  and  a  female  caretaker  present 
(N=29%,  A=59%,  NA=50%,  SA=70%) . 


*Interpret  cautiously—substantial  missing  data. 
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--Based  only  on  case  records  which  contained  this  information,  the 
families  of  abused  children  were  least  likely  to  derive  part  or 
all  of  their  income  from  AFDC  or  GR  (N=73%,  A=55%,  NA=73%,  SA=65%).* 

Female  Caretaker 

--Female  caretakers  of  sexually  abused  children  were  more  likely  to 
be  older  (N=29.8,  A=29.1,  NA=27.9,  SA=34.6).    The  female  caretaker  of 
the  sexually  abused  child  was  more  likely  to  be  the  child's  natural 
mother  (N=94%,  A=94%,  NA=90%,  SA=100%),  and  less  likely  to  be  listed 
in  the  case  record  as  the  perpetrator  in  other  incidents  (N=57%, 
A=52%,  NA=67%,  SA=30%). 

Male  Caretaker 

--Male  caretakers  of  abused  children  were  least  likely,  and  those  of 
sexually  abused  children  were  most  likely,  to  have  been  listed  in 
the  case  record  as  the  perpetrator  in  other  incidents  (N=50%,  A=33%, 
NA=55%,  SA=64%). 


interpret  cautiously--substantial  missing  data. 
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REGIONAL  DIFFERENCES     (See  Summary  Table  4,  p. 36) 

Although  the  protective  service  system  is  a  statewide  system,  the 
data  have  also  been  analyzed  separately  for  each  of  D.P.W.'s  six  regions. 
Following  is  a  summary  of  the  similarities  and  differences  across  these 
regions  of  the  characteristics  of  reported  children  and  their  families, 
and  of  the  responses  by  D.P.W.  and  private  agencies. 

Characteristics  of  Reported  Children  and  Family  Situation 

--The  average  age  and  sex  of  reported  children  did  not  differ 

markedly  among  D.P.W.'s  six  regions. 
--Looking  solely  at  children  for  whom  racial  information  was  included 

in  the  case  record,  over  three  quarters  of  reported  children  were 

white  in  every  region  except  Boston,  where  two  fifths  were  white. 

Boston  (13%)  and  Springfield  (13%)  both  had  the  highest  percentage 

of  reported  children  who  were  Hispanic,  and  Boston  (40%)  had  the 

highest  percentage  who  were  Black.* 
--A  substantially  greater  proportion  of  children  reported  in  Worcester 

(11%)  had  moved  to  Massachusetts  within  the  past  3  years. 
--Families  o*  children  reported  in  Boston  were  much  more  likely  to 

have  only  female  caretakers  present  (70%)  and  least  likely  to 

have  both  male  and  female  caretakers  (25%). 

Description  of  Reported  Incident 

--Type  of  reported  abused  or  neglect  did  not  differ  markedly  among 
regions. 


interpret  cautiously--substantial  missing  data. 
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--Boston  was  most  likely  to  have  children  reported  by  hospitals  (17%); 
Springfield  was  most  likely  to  have  children  reported  by  social  workers 
outside  D.P.W.  (27%);  Worcester  was  most  likely  to  have  children  reported 
by  friends  or  neighbors  (17%),  and  parents  or  guardians  (9%). 
Response  to  Reported  Incident 

--A  smaller  percentage  of  reported  children  received  an  emergency  response 
in  Greater  Boston  (5%)  and  New  Bedford  (3%)  than  in  other  regions. 

--Reports  involving  53%  of  reported  children  in  Springfield  and  38%  in 
Worcester  were  screened  out,  while  only  5%  in  Boston  and  10%  in 
New  Bedford  were  screened  out.    New  Bedford  (30%),  however,  was  most 
likely  to  assess  out  reported  children.    At  the  time  of  case  review, 
always  at  least  55  days  after  the  report  date,  Boston  (45%)  and  Greater 
Boston  (34%)  had  the  largest  numbers  of  reported  children  still  awaiting 
disposition  decisions  or  assignment  to  an  assessment  worker. 

--For  those  reported  children  for  whom  this  information  was  included  in 
the  case  record,  the  average  number  of  days  to  complete  each  phase  of 
the  protective  service  procedures  varied  substantially  across  regions.* 


Greatest  Number  of  Days 
(Averages) 


Least  Number  of  Days 
(Averages) 


Between : 

Report  and  Screening 
Decision 


Greater  Boston  (4.6) 


Worcester  (.5)  and 
New  Bedford  (.4) 


Screening  Decision 
and  Assignment 
to  Assessment 
Worker 


Boston  (32.3) 


Springfield  (2.9)  and 
Worcester  (2.5) 


Assignment  to 
Assessment  Worker 
and  Assessment 
Completion 


Boston  (62.2) 


Springfield  (32.8)  and 
New  Bedford  (32.3) 


Assessment 
Completion  and 
Transfer  to  CSA 


Boston  (21 .8) 


Greater  Boston  (1 .4) 


interpret  cautiously—substantial  missing  data. 
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—Social  workers  in  Worcester  (83%)  and  Greater  Boston  (72%)  were 
most  likely  to  telephone  other  D.P.W.  staff  in  arriving  at  their 
screening  and  assessment  decisions.    Boston  (12%)  and  Greater 
Boston  (19%)  social  workers  were  most  likely  to  telephone  family 
members,  and  Lawrence  (62%)  and  Boston  (59%)  workers  were  most 
likely  to  visit  the  reported  child's  home.* 


interpret  cautiously—substantial  missing  data. 
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NOTES 


1.  Children  are  "screened  out"  or  "screened  in"  by  a  regional  social  worker 
after  a  report  of  alleged  abuse  or  neglect  has  been  received.  Through 
interviews  with  reporters  and  collateral  sources  of  information,  the 
regional  social  worker  determines  whether  the  child  should  be  referred 
for  assessment  as  a  protective  service  case  ("screened  in")  or  not 
referred  for  assessment  ("screened  out"). 

After  being  screened  in,  children  are  then  "assessed  in"  or  "assessed  out" 
by  a  regional  social  worker  who  is  involved  with  the  family  for  0-45  days. 
During  this  period,  the  social  worker  determines  whether  the  situation 
within  the  family  requires  ongoing  protective  services  ("assessed  in") 
or  requires  no  ongoing  attention  as  a  protective  service  case  ("assessed  out"). 

2.  "Unmarried"  includes  single,  separated,  divorced,  or  widowed. 

3.  Of  the  1459  reported  children,  518  had  been  previously  reported.  Of  those 
518,  249  were  still  active  cases  as  of  May  1978.  Of  the  249,  6  of  the  May 
reports  were  screened  out,  31  were  assessed  out,  193  were  assessed  in, 

17  were  still  awaiting  a  disposition  at  the  time  of  the  review,  and  the 
dispositions  of  2  were  unknown.    Reports  on  currently  active  cases  were 
screened  out  or  assessed  out  for  reasons  which  included  the  following: 
another  agency  was  already  involved  in  the  case;  the  case  was  already 
active  at  the  CSA;  the  May  report  was  the  second  referral  on  a  case  whose 
disposition  had  not  yet  been  decided;  casework  during  assessment  had 
sufficiently  stabilized  the  case. 

The  201  already  active  cases  in  the  assessed  in  group  included  the  193 
above,  4  that  were  immediately  transferred  to  the  CSA  without  assessment, 
and  another  4  that  were  ongoing  cases  that  were  inadequately  described 
or  labelled  in  the  case  records. 

4.  Excluded  from  this  section  are  253  children  who  were  screened  in,  but  about 
whom  assessment  decisions  had  not  been  made  when  the  case  review  occurred. 
33%  of  these  "no  decisions  yet"  children  were  from  Boston,  and  32%  were 
from  Greater  Boston,  while  only  4%  were  from  Worcester.    In  23%,  D.P.W. 

had  received  previous  reports  of  abuse  or  neglect. 

5.  In  interpreting  this  finding,  remember  that  case  records  of  assessed  in 
children  are  generally  more  complete  than  case  records  of  assessed  out 
children,  and  both  are  more  complete  than  case  records  of  screened  out 
children.    Thus,  findings  such  as  more  health  problems  noted  in  the  case 
records  of  assessed  in  children  could  reflect  either  more  complete  record 
keeping  or  actual  presence  of  more  health  problems. 

6.  Included  among  the  672  screened  out  and  assessed  out  children  are  37 
currently  active  cases  and  44  formerly  active  cases.    (See  note  3  above 
for  an  explanation  of  the  dispositions  of  the  37  currently  active  cases.) 
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NOTES  (Continued) 


7.  For  screened  out  children,  classification  as  to  abuse,  neglect,  both  abuse 
and  neglect,  or  sexual  abuse  was  based  on  the  CW3B.    For  assessed  in  and 
assessed  out  children,  this  was  based  on  additional  case  record  information 
gathered  during  the  assessment. 

8.  22  children  who  were  subsequently  screened  out  and  27  children  who  were 
subsequently  assessed  out  were  removed  as  a  result  of  this  incident. 
Reasons  for  these  dispositions  included  the  following:    injuries  noted 
by  hospital  personnel  which  caused  them  to  file  a  report  were  later 
determined  to  be  accidentally  caused;  after  the  initial  response,  children 
were  determined  to  be  no  longer  in  need  of  protective  services  by  D.P.W. 
because  they  had  moved  out  of  state,  or  because  another  agency  was  involved 
in  their  case.    For  a  few,  no  reason  for  the  disposition  decision  was 
included  in  the  case  record. 

9.  As  in  other  sections,  the  data  reported  here  include  cases  serviced  by 
private  agencies.    By  region,  the  percentage  of  private  agency  cases 
included  are:    Boston-2%;  Springf ield-2%;  Worcester-3%;  Lawrence-18%; 
Greater  Boston-6%;  and  New  Bedford-21%. 
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SUMMARY  TABLE  1 
STATEWIDE  DESCRIPTION  HIGHLIGHTS 


Characteristics  of  Reported  Children  (N*1459) 
Mean  Age   3    7.6  years 
Sex 

Male 

Female 

Unknown 

Ethnicity4* 
White 
Black 
Hispanic 
Other 

Natural  mother  present  female  caretaker 
Natural  father  present  male  caretaker 

School  Difficulties  - 

Placement  and  Protective  Service  History 


Placement  13%5(195) 

Adoption  1%  (20) 

Foster  care  7%  (100) 

Group  care  2%  (24) 

Placement  with  relatives  7%  (97) 

Indications  child  previously 

abused  or  neglected  56%  (815) 

Report  of  abuse  or  neglect  filed 

to  Welfare  Department  27%  (389) 

Report  of  abuse  or  neglect  filed 

to  another  agency  9%  (129) 
Description  of  Reported  Incident 
Report  Source 

Parent/guardian  5%  (70) 

Relative  5  (75) 

Friend/neighbor     •  9  (128) 

Hospital/clinic  personnel  9  (125) 

Law  Enforcement/Med.  Exam/P.O.  6  (85) 

DPW  Social  Worker  12  (177) 

Social  Worker-private  or  public  agency  15  (223) 

School  personnel  16  (236) 

Anonymous  13  (192) 

Other  5  (67) 

Unknown  6  (81) 

Type 

Neglect  only  53%  (773) 

Abuse  only    '  21  (302) 

Abuse  and  neglect  14  (202) 

Sexual  abuse  only  3  (44) 

Sexual  abuse  and  neglect  2  (33) 

None&  7  (105) 


'Total  N  for  all  variables  in  this  section=1459  children  unless  otherwise  specified 
^Percentages  are  based  on  N=1459  unless  otherwise  specified.    This  1459  includes 
a  varying  amount  of  missing  data  for  each  item. 

^Numbers  in  parentheses  represent  number  of  cases  which  have  this  characteristic. 

^hese  percentages  are  based  only  on  those  cases  for  which  the  information  was 
available  in  the  case  record. 

^Multiple  response— may  add  up  to  more  than  100%. 

6For  seme  children,  a  report  was  filed  with  no  clear  description  of  symptoms. 


47%2(682)3 
51  (741) 
2  (36) 


78%  (865) 
10  (106) 
8  (84) 
5  (55) 

90% (1306) 
31%  (458)* 

22%  (318) 


♦Interpret  cautiously— substantial  missing  data. 
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SUGARY  TABLE  1  (Continued) 


Symptoms/Injuries 

Lack  of  supervision  33%5(475) 

Physical  neglect  25%  (366) 

Chaotic  home  23%  (340) 

Emotional  neglect  22%  (319) 

Bruises  or  welts  17%  (254) 

General  physical  abuse  8%  (115) 

Beatings  5%  (80) 

Sexual  abuse  5%  (77) 

Perpetrator  as  originally  reported 

Mother  61%  (887) 

Father  13  (183) 

Both  parents  12  (180) 

Mother's  boyfriend/stepfather  6  (92) 

Other  6  (94) 

Unknown  2  (23) 

Response  to  Reported  Incident 

* 

Emergency  Response  7%  (107) 

Removals  as  a  result  of  this  Incident  '  18%  (255) 

Disposition 

Screened  out  24%  (348) 

Assessed  out  22  (324) 

Assessed  in  21  (312) 

Already  active  14  (201) 

Screened  in  but  assessment  14  (197) 

decision  not  made 

Screened  in  but  not  assigned  4  (56) 

to  assessment  worker 

Average  Number  of  Days  Between  Steps 
In  Screening/ Assessment  Process* 
Report  and  screening  decision  1.4  days(125fi) 

Screening  decision  and  assignment 

to  assessment  worker  11.7  days  (711) 

Assignment  to  assessment  worker 

and  assessment  completion  43.5  days  (456) 

Assessment  completion  and  transfer 

to  CSA  11.0  days  (144) 

Actions  taken  by  screener/assesscr  . 
Home  visits                                                    •  53%b(778) 

Interview  or  observation  of  child  53%  (772) 

Phone  calls  to  DPW  48%  (700) 

Phone  calls  to  private  agencies  40%  (577) 

Interview  of  alleged  perpetrator  28%  (404) 

Services  Recommended  39%5(562) 

Counseling  26%  (375) 

Foster  placement  10%  (142) 

Day  Care  7%  (105) 

Homemaker  5%  (68) 

Family  Situation  and  Background  (N=947) 

Living  Situation 

Natural  home  88%  (829) 

Female  caretaker  present  only  54%  (511) 

Both  male  and  female  caretakers  present  43  (409) 

Income  Source*  c 

AFDC  or  GR  49%5(460) 

Regular  employment  22%  (212) 

Other  11%  (104) 

Unknown  30%  (281) 
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SUWARY  TABLE  1  (Continued) 
Female  caretaker  (N»920) 

Mean  A9e  30.5  (597) 

Marital  Status 
Unmarried:  single,  divorced,  separated, 
or  widowed  44% (408) 

Married  36  (333) 

Unknown  19  (179) 

Relationship  to  Child 

Natural  mother  912(834) 

Other  5  (44) 

Unknown  55  (42) 


Medical  problems  noted  182(162) 

Emotional  problems  noted  412(373) 

Alcohol  problems  noted  15%(140) 

Drug  problems  noted  112(100) 

Criminal/CHINS/DYS  record  •     62  (51) 

Left  home  before  18  152(138) 

Chaotic  childhood  142(132) 

Abused  or  neglected  as  a  child  132(116) 

Victim  of  spouse  abuse  162(144) 

Listed  as  perpetrator  in  other  inddent(s)  322(293) 

Received  or  receiving  day  care/homemaker 

services  for  child  142(128) 

Received  or  receiving  counseling  392(359) 
Received  or  receiving  protective  services 

for  child  312(281) 

Male  Caretaker  (N=432)' 

Mean  Age  35.3  (199) 

Marital  Status 
Unmarried:  single,  divorced,  separated, 

or  widowed  122  (50) 

Married  72  (312) 

Unknown  16  (70) 

Relationship  to  Child 

Natural  father  672(288) 

Other  relative  8  (34) 

Non-relative  17  (74) 

Unknown  8  (36) 

Medical  problems  noted  112  (48) 

Emotional  problems  noted  222  (97) 

Alcohol  problems  noted  152  (65) 

Drug  problems  noted  42  (18) 

Criminal/CHINS/DYS  record  72  (32) 

Left  home  before  18  3%  (12) 

Abused  or  neglected  as  a  child  32  (15) 

Listed  as  perpetrator  in  other  incident)  292(127) 

Now  receiving  social  services  212  (89) 

From  DPW  102  (43) 
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SUMMARY 


TABLE  2 


DISPOSITION  HIGHLIGHTS 


Screened 

Out 
(N=348) 

Assessed 

Out 
(N=324) 

Assessed 

In 
(N=»513) 

No 

Decision 
(N»253) 

All 
Reported 
, (N»1459) 

Characteristics  of  Reported  Children, 
Family  Situation,  and  Background 

Mean  Age 

8.0 

7.2 

7.5 

7.8 

7.6 

Sex 
Male 
Female 
Unknown 

445(152) 
50  (175) 
6  (21) 

445(144) 
54  (176) 
1  (4) 

505(254) 
50  (254) 
1  (5) 

49X(123) 
49  (125) 
2  (5) 

475(682) 
51  (741) 
2  (36) 

Ethnicity4* 
White 
Black 
Hispanic 
Other 

755(157) 
12  (24) 
8  (17) 
5  (10) 

795(213) 
7  (20) 

6  (17) 

7  (19) 

785(349) 
7  (32) 
9  (42) 
5  (24) 

73X(131) 
17  (30) 
4  (8) 
6  (11) 

785(865) 
10  (106) 
8  (84) 
5  (55) 

Moved  to  Massachusetts 
within  past  3  years 

45  (15) 

75  (22) 

55  (26) 

5X  (12) 

55  (75) 

Presence  of  natural  mother 
Presence  of  natural  father* 

845(293) 
295(102) 

935(302) 
395(125) 

895(456) 
265(132) 

93X(236) 
365  (90) 

905(1306) 
315(458) 

Birth  problems  noted 
Emotional  and/or  developmental 
problems  noted 
Medical  problems  noted 

15  (4) 

165  (54) 
75(124) 

45  (13) 

235  (73) 
135  (42) 

75  (35) 

425(213) 
265(131) 

4X  (11) 

225  (55) 
125  (31) 

45  (65) 

275(398) 
185(263) 

Protective  Service  History 
Indications  child  previously 
abused  or  neglected 

Yes 
No 

Unknown 

Report  of  abuse  or  neglect 
previously  filed 


335(116) 
28  (97) 
39  (135) 


405(129) 
46  (150) 
14  (45) 


835(426) 
12  (61) 
5  (26) 


555(138) 
12  (30) 
34  (85) 


565(815) 
24  343) 
21  (301) 


Yes,  to  DPW 

185 

(62) 

175 

(54) 

425(218) 

215  (53) 

275(389) 

Yes,  to  another  agency 

4 

03) 

8 

(27) 

12  (60) 

5  02) 

9  (129) 

No 

35 

O20) 

60 

093) 

33  (170) 

37  (93) 

40  (584) 

Unknown 

44 

(153) 

14 

(50) 

13  (65) 

38  (95) 

24  (357) 

Disposition  of  previous  report 

4X  (10) 

155  (10) 

125  (60) 

Screened  out 

295 

(22) 

225 

08) 

Assessed  out 

23 

07) 

16 

03) 

5  03) 

6  (4) 

9  (47) 

Currently  active 

8 

(6) 

38 

(31) 

69  (193) 

26  (17) 

48  (249) 

Formerly  active,  now  closed 

33 

(25) 

23 

09) 

21  (57) 

42  (27) 

25  (129) 

Unknown 

7 

(5) 

0 

(0) 

2  (5) 

11  (7) 

6  (33) 

No. 


1 

615 

(46) 

655 

(53) 

545 

050) 

455 

(29) 

525(271) 

2 

7 

(5) 

14 

01) 

23 

(63) 

29 

09) 

19 

(98) 

3 

3 

(2) 

10 

(8) 

9 

(25) 

12 

(8) 

8 

(43) 

4 

4 

(3) 

2 

(2) 

5 

05) 

0 

(0) 

4 

(20) 

5  or  more 

0 

(0) 

1 

1 

5 

03) 

0 

(0) 

•3 

04) 

Unknown 

25 

09) 

7 

(6) 

4 

02) 

14 

(9) 

14 

(72) 

involvement 

35 

00) 

45 

04) 

315 

0  57) 

35 

(8) 

135(189) 

Description  of  Reported  Incident 

Type 
Neglect  only 
Abuse  only 
Neglect  and  abuse 
Sexual  abuse 
None5 


565(195) 
15  (51) 
10  (34) 
4  05) 
15  (53) 


445(143) 
31  (99) 
9  (30) 
6  09) 
10  (33) 


575(294) 
16  (82) 
19  (95) 
6  (31) 
2  01) 


455(113) 
27  (68) 
20  (51) 
6  06) 
2  (5) 


*These  percentages  are  based  only  on  those  cases  for  which  the  information  was 
available  in  the  case  record. 

6For  some  children,  a  report  was  filed  with  no  clear  description  of  symptoms. 


535(773) 
21  (302) 
14  (202) 
5  (77) 
7  (105) 


♦Interpret  cautiously—substantial  missing  data. 
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SUMMARY  TABLE  2  (Continued) 


DISPOSITION  HIGHLIGHTS 


Screened 

Assessed 

Assessed 

No 

All 

Out 

Out 

In 

Decision 

Reported 

(N=348) 

(N- 

324) 

(N- 

513) 

(N=253) 

(N=1459) 

Perpetrator  (after 

Al 1 eged 

assessment) 

Perpetrator 

(before 

assessment) 

Mother 

N/A 

22% 

(70) 

50%(258) 

14% 

(35) 

61%(887) 

Father 

7 

(21 ) 

9 

(44) 

5 

(12) 

13  (183) 

Both  oarents 

3 

(9) 

18 

(90) 

4 

(10) 

12  (180) 

Mother's  boyfriend/ 

stepfather 

J 

5 

(25) 

0 

(1) 

6  (92) 

Oth*»r 

2 

(7) 

3 

(16) 

2 

(6) 

6  (94) 

Unknown 

6 

(20) 

12 

(60) 

72  (183) 

2  (23) 

None 

57 

(185) 

4 

(20) 

2 

(6) 

N/A 

Response  to  Reported  Incident  • 

Inadequate  or  no  medical  attention 

after  reported  incident 

1%  (4) 

1% 

(4) 

8% 

(41) 

8% 

(19) 

5%  (68) 

Emergency  response 

6%  (21) 

4% 

(13) 

12% 

(64) 

4% 

(9) 

7%(107) 

Actions  taken  by  screener/ 
assessor  to  arrive  at  decision 

Home  visit  5%5(16)  77%(250)  84%(429)  30%  (77)  53%(778) 

Interview/observation  of  child  1%    (5)  69%(223)  83%(425)  25%  j(63)  53%(772) 

Phone  calls  to  private  agencies  15%  (53)  32%(104)  66%(341)  29%  (72)  40%(577) 

Phone  calls  to  DPW  40%(138)  41%(134)  62%(318)  41%(104)  48%(700) 

Interview  with  accused  1%    (2)  40%(128)  47%(240)  12%  (31)  28%(404) 

Phone  calls  to  school  7%  (25)  19%  (60)  3635(183)  19%  (49)  22%(319) 
Solicitation  of  psychological 

reports  0%    (1)  3%  (10)  26%(133)  8%  (20)  11%(164> 

Phone  calls  to  family  members  4%  (14)  11%  (34)  21%(108)  13%  (34)  13%(193) 

Other,  including  medical  reports  6%  (21)  25%  (72)  37%(188)  17%  (42)  19%(272) 


Removed  as  a  result  of  this 
incident 


7%  (22) 


8%  (27)       37%(190)        7%  (18)  18%(255) 


Days  between  steps  in  screening/ 
assessment  process* 
Average  number  of  days  between 
Report  and  screening  decision 
Screening  decision  and 
assignment  to  assessment 
worker 

Assignment  to  assessment 
worker  and  assessment 
completion 

Assessment  completion  and 
transfer  to  CSA 

Services  Recommended 

Counseling 
Foster  placement 
Day  care 
Homemaker 
Group  care 
Adoption 
Other 


1.8(325) 


14%  (47) 

7%5(25) 

0%  (0) 

2%  (7) 

1%  (3) 

0%  (1) 

0%  (0) 

5%  (18) 


1.3(289) 
8.2(273) 


.5(437) 
7.4(279) 


3.1(188) 
27.3(151) 


12.3  (12) 

23%  (75) 

7%  (53) 
0%  (1) 
3%  (11) 
(6) 
(0) 
(0) 


2 

0% 
0% 


11.1(128) 

79% (404) 

55% (280) 
7%  (85) 
14%  (72) 
10%  (52) 
4%  (21) 
1%  (6) 


7%  (22)       15%  (76) 


12%  (32) 

6%  (14) 

1%  (2) 

6%  (14) 

3%  (7) 

1%  (2) 

0%  (1) 

5%  (13) 


1.4(1256) 
11.7(711) 


—         36.6(261)      53.2(183)      79.5    (2)  43.5(456) 


11.0(144) 

39% (562) 

26%(375) 
10%(142) 
7%(105) 
5%  (68) 
2%  (24) 
0%  (7) 
9%(129) 


Family  Situation  and  Background 


Living  Situation 
Female  caretaker  only 
Male  caretaker  only 
Male  and  female  caretakers 
Unknown 


(N=229) 

57%(131) 
3  (7) 

39  (89) 
1  (2) 


(N=230)  (N=305) 


502(116) 
2  (4) 

47  (109) 
0  O) 


55%(167) 
2  (7) 

43  (131) 
0  (0) 


(N=173) 

53%  (91) 
3  (5) 

44  (76) 
0  (1) 


(N=947) 

54%(511) 
2  (23) 

43  (409) 
0  (4) 


^Multiple  response—percentages  may  not  add  to  100%. 
♦Interpret  cautiously— substantial  missing  data. 
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SUMMARY  TABLE  2  (Continued) 


DISPOSITION  HIGHLIGHTS 


Family  Situation  and  Background 
(continued]" 

Income  Source* 
AFDC  or  GR 
Regular  employment 
Other 
Unknown 

Female  Caretaker 

Emotional  problems  noted 
Medical  problems  noted 
Alcohol  problems  noted 
Drug  problems  noted 
Abused  or  neglected  as  a  child 
Cr1m1nal/CHINS/DYS  record 

Male  Caretaker 

Emotional  problems  noted 

Medical  problems  noted 

Alcohol  problems  noted 

Drug  problems  noted 

Abused  or  neglected  as  a  child 

Criminal /CHINS/DYS  record 


Screened 

Out 
(N=348) 


(N=229) 

33%5(75) 
11%  (26) 
6%  (13) 
56%(128) 

(N-220) 
13%  (29) 
7%  (15) 
111  (25) 
7%  (15) 
2%  (5) 
2%  (4) 

(N-96) 

8%  (8) 

1%  (1) 

10%  (10) 

2%  (2) 

1%  (1) 

4%  (4) 


Assessed 

Out 
(N=324) 


Assessed 

In 
(N=513) 


No 

Decision 
(N=253) 


All 
Reported 
(N=1459) 


(N=230)         (N=305)         (N«173)  (N=947) 


43%  (98) 
35%  (80) 
10%  (23) 
23%  (52) 

(N-225) 
35%  (78) 
17%  (38) 
10%  (23) 
9%  (21) 
8%  (19) 
7%  (15) 

(N»113) 
12%  (14) 

8%  (9) 
11%  (12) 

1% 

3% 

4% 


(1) 
(3) 
(4) 


68% (207) 
21%  (65) 
16%  (49) 
16%  (48) 

(N-298) 
72%(214) 
31%  (92) 
25%  (74) 
18%  (55) 
27%  (80) 
10%  (31) 

(N=»138) 
42%  (58) 
20%  (28) 
22%  (31) 
9%  (12) 
5%  (7) 
14%  (20) 


45%  (77) 
23%  (40) 
10%  (18) 
31%  (54) 

(N=167) 
29%  (49) 
10%  (17) 
17%  (29) 
14%  (23) 
7%  (11) 
5%  (8) 

(N=81) 

19%  (15) 

14%  (11) 

16%  (13) 
5%  (4) 
5%  (4) 
5%  (4) 


'49% (460) 
22% (21 2) 
11%(104) 
30%(281) 

(N=»920) 
41%(373) 
18%(162) 
15%(140) 
11%(100) 
13%(116) 
6%  (51) 

(N=432) 
22%  (97) 
11%  (48) 
15%  (65) 
4%  (18) 
3%  (15) 
7%  (32) 
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SUMMARY  TABLE  3 


HIGHLIGHTS  OF  THE  DIFFERENCES  AMONG  NEGLECTED, 
ABUSED,  AND  SEXUALLY  ABUSED  CHILDREN 


Mean  Age 

Sex 
Male 
Female 
Unknown 

Ethnicity4* 
.  White 

Black 

Hispanic 

Other 

Primary  language 
not  English 

Natural  mother  present 
female  caretaker 

Natural  father  present 
male  caretaker* 

Moved  to  Massachusetts 
within  past  3  years 

Medical  problems  noted 


Neglected 
(N=294) 

7.1 


535(156) 
46  (135) 
1  (3) 


78% (201) 
7  (19) 
9  (23) 
6  (16) 


4%  (12) 

885(260) 

24%  (70) 

4%  (12) 
33%  (96) 


Abused 

(N=82) 

7.2 


515(42) 
48  (39) 
1  (1) 


75%(55) 

10  (7) 

11  (8) 
4  (3) 


6%  (5) 

915(75) 

34% (28) 

7%  (6) 
28%(23) 


Placement  and  Protective  Service  History 

In  foster  care  14%  (42)  12%(10) 

Adopted  0%  (1)  2%  (2) 
Indications  of  previous 

abuse  or  neglect  83%(244)  77%(63) 
Previous  reports  to 

DPW  475(137)  37%(30) 
Previous  protective 

service  removals  7%  (20)  9%  (7) 

Already  active  case  445(128)  235(19) 

Description  of  Reported  Incident 

Report  Source 


Neglected 
and  Abused 
(N=95) 

7.9 


46% (44) 
54  (51) 
0  (0) 


785(60) 

5  (4) 
10  (8) 

6  (5) 


55  (5) 

875(83) 

305(28) 

5%  (5) 
355(33) 


7%  (7) 
0%  (0) 

885(84) 

375(35) 

105  (9) 
345(32) 


Sexually 
Abused 

(N=31) 

10.8 


165  (5) 
81  (25) 
3  (1) 


905(26) 
7  (2) 
3  (1) 
0  (0) 


0%  (0) 

1005(31 ) 

165  (5) 

10%  (3) 
195  (6) 


75  (2) 
05  (0) 

845(26) 

325(10) 

05  (0) 
195  (6) 


All 
Reported 
(N-1459) 

7.6 


475(682) 
51  (741) 
2  (36) 


785(865) 
10  (106) 
8  (84) 
5  (55) 


3%  (44) 

905(1306) 

315(458) 

5%  (75) 
185(263) 


75(100) 
15  (20) 

565(815) 

275(389) 

45  (55) 
175(249) 


Parent/guardian 

45 

(12) 

7% 

(6) 

11 

;  (i) 

05 

(0) 

55 

:  (70) 

Relative 

6 

07} 

0 

(0) 

7 

(7) 

10 

(3) 

5 

(75) 

Friend/neighbor 

5 

057 

10 

(8) 

5 

(5) 

0 

(0) 

9 

(128) 

Hospital/clinic 

personnel 

8 

(24) 

11 

(9) 

10 

(9) 

10 

(3) 

9 

(125) 

Law  enforcement/Med. 

Exam. /P.O. 

9 

(27) 

10 

(8) 

7 

(7) 

10 

(3) 

6 

(85) 

DPW  Social  Worker 

16 

(47) 

9 

(7) 

14 

(13) 

10 

(3) 

12 

(177) 

Social  Worker-private 

or  public  agency 

20 

(59) 

24 

(20) 

21 

(20) 

26 

(8) 

15 

(223) 

School  personnel 

15 

(44) 

15 

(12) 

17 

(16) 

19 

(6) 

16 

(236) 

Anonymous 

7 

(20) 

7 

(6) 

7 

(7) 

7 

(2) 

13 

(192) 

Other 

2 

(7) 

7 

(6) 

6 

(6) 

6 

(2) 

5 

(67) 

Unknown 

8 

(22) 

0 

(0) 

4 

(4) 

3 

(1) 

6 

(81) 

Symptoms 

Chaotic  home  44*^129) 

Emotional  neglect  455(133) 

Lack  of  supervision  455(132) 

Physical  neglect  505(148) 

Bruises/welts  — 


595(48) 


555(52) 

195 

(6) 

235(340) 

315(29) 

265 

(8) 

225(319) 

415(39) 

335(475) 

325(30) 

195 

~6) 

255(366) 

485(46) 

175(254) 

•^These  percentages  are  based  only  on  those  cases  for  which  the  information  was  availab 
in  the  case  record. 

♦Interpret  cautiously—substantial  missing  data. 
^Multiple  responses—may  add  up  to  more  than  1005.  "33- 


SUMMARY  TABLE  3  (Continued) 


Perpetrator  (after 
assessment) 
Mother 
Father 

Mother's  boyfriend/ 
stepfather 


HIGHLIGHTS  OF  THE  DIFFERENCES  AMONG  NEGLECTED, 
ABUSED,  AND  SEXUALLY  ABUSED  CHILDREN 

Neglected         Sexually  All 
Neglected      Abused      and  Abused        Abused  Reported 

(N=294)         (N-82)    •       (N-95)  (N=31)  (N-1459) 

Alleged  perpetrator 
(before  assessment) 
62X(181)        382(31)       402(39)  16%  (5)  615(887) 

-  4    (13-)        16  (13)       18  (17)  3    (1)        13  (183) 

1      (4)  .      10    (3)        3    (3)  29    (9)  6  (92) 


Response  to  Reported  Incident 

Emergency  Response* 
Removed  as  a  result 
of  this  incident 

Actions  taken  by 
screener/assessor 
to  arrive  at  decision 
Home  visit 

Interview/observation 

of  child 
Phone  calls  to 

private  agencies 

Phone  calls  to 
DPW  staff 
Days  between  steps  1n 
screening/assessment 
process* 

Average  number  of 
days  between 
Report  and  screening 
decision 

Screening  decision 
and  assignment  to 
assessment  worker  9.6(143) 

Assignment  to  assess- 
ment worker  and        57.9  (91) 
assessment  completion 

Assessment  completion 
and  transfer  to  CSA  9 


102  (28) 

212(17) 

122(11) 

192  (6) 

72(107) 

362(107) 

332(27) 

392(37) 

392(12) 

182(255) 

84^246) 

872(71) 

882(84) 

582(21) 

532(778) 

832(244) 

842(69) 

862(82) 

742(23) 

532(772) 

632(185) 

612(50) 

772(73) 

872(27) 

402(577) 

632(185) 

602(49) 

592(56) 

682(21) 

482(700) 

.7(243) 

•5(72) 

.4(88) 

.5(27) 

1.4(1256) 

Services  Recommended 

Counsel ing 
Foster  placement 
Day  care 
Homemaker 
Group  care 
Adoption 
Other 


9  (58) 
782(229) 


54^159) 

272  (79) 

142  (42) 

122  (34) 

42  (11) 

22  (5) 

132  (37) 


Family  Situation  and  Background 

(N=143) 

Living  Situation 
Natural  home 


Female  caretaker 
only 

Male  caretaker  only 
Male  and  female 
caretakers 


872(124) 


692  (99) 
1  (2) 

29  (42) 


2.2(51) 
43.5(34) 

14.0(28) 

822(67) 

602(49) 
282(23) 
202(16) 
22  (2) 
12  (1) 
12  (1) 
.132(11) 

(N-64) 
972(62) 


392(25) 
2  (1) 


6.2(62) 
56.9(40) 

9.7(33) 

832(79) 

532(50) 
242(23) 
122(11) 
142(13) 
72  (7) 
02  (0) 
162(15) 

(N-70) 
902(63) 


462(32) 

4  (3) 


4.1(19) 
41.0(14) 

19.1  (9) 

602(21) 

522(16) 
292  (9) 
62  (2) 
32  (1) 
32  1 
0%  (0) 
292  (6) 

(N-20) 
1002(20) 


302  (6) 
0  (0) 


11.7(711) 
43.5(456) 

11.0(144) 

392(562) 

262(375) 
102(142) 
72(105) 
52  (68) 
22  (24) 
02  (7) 
92(129) 

(N«947) 
882(829) 


542(511) 
2  (23) 


59  (38)       50  (35) 


70  (14)         43  (409) 
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SUMMARY  TABLE  3  (Continued) 


HIGHLIGHTS  OF  THE  DIFFERENCES  AMONG  NEGLECTED, 
ABUSED,  AND  SEXUALLY  ABUSED  CHILDREN 


Neglected 
(N=294) 


Family  Situation  and 
5acxgrcund  ^Continued) 


'  Income  Source* 
AFDC  or  GR 
Regular  employment 
Other 
Unknown 

Female  Caretaker 

■Mean  Age 

Marital  Status 
Unmarried:  single, 

divorced,  separated 

or  widowed 
Married 
Unknown 

Listed  as  perpetrator 
in  other  incident(s) 
Natural  mother 

Male  Caretaker 

Mean  Age 


7325(104) 
19%  (27) 
132  (19) 
141  (20) 

(N«141) 

29.8 


67? 

21 

12 


(94) 
(30) 
(17) 


57%  (81) 
942(133) 

(N*44) 

35.3 


Marital  Status 
Unmarried:  single, 
divorced,  separated, 
or  widowed  25*  (11 ) 

.  Married  61  (27) 

Unknown  14  (6) 


Abused 

(N*82) 


(N-143)  (N-64) 


552(35), 
272(17) 
192(12) 
202(13) 

(N-63) 

29.1 


522(33) 
44  (28) 
3  (2) 


52% (33) 
94% (59) 

(N»39) 

33.3 


13%  (5) 
67  (26) 
21  (8) 


Listed  as  perpetrator 
in  other  incidents.) 


50%  (22)  332(13) 


Neglected 
and  Abused 
(N-9S) 


(N-70) 

73%(51) 
24X(17) 
16%(11) 
11%  (8) 

(N-67) 

27.9 


64% (43) 
30  (20) 
6  (4) 


67% (45) 
90% (60) 

(N=38) 

33.9 


37%(14) 
50  (19) 
13  (5) 


55%(21) 


Sexually 
Abused 
(N=31) 


(N-20) 

652(13) 
20%  (4) 
15%  (3) 
25%  (5) 

(N-20) 

34.6 


50%(10) 
45  (9) 
5  0) 


30%  (6) 
1002(20) 

(N-14) 

34.0 


142  (2) 
64  (9) 
21  (3) 


All 
Reported 
(N-1459) 


(N-947) 

492(460) 
222(212) 
112(104) 
302(281) 

(N-920) 

30.5(597) 


442(408) 
36  (333) 
19  (179) 


322(293) 
912(834) 

(N-432) 
35.3(199) 


122  (50) 
72  (312) 
16  (70) 


64%  (9)  292(127) 
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SUMMARY  TABLE  4 
REGIONAL  HIGHLIGHTS 


BOSTON 
(N-185) 


Characteristics  of  Reported 
Children  and  Family  Situation 


Mean  Age 
Sex 

Male 
Female 

Ethnicity4* 
White  ■ 
Black 
Hispanic 
Other 

Moved  to  Massachusetts 


7.5 


49%  (90) 
50  (93) 


41%  (65) 
40  (63) 
13  (21) 
5  (8) 


SPRINGFIELD 
(N-199) 


7.3 


43%  (86) 
53  (105) 


76%  (97) 

5  (7) 
13  (16) 

6  (8) 


WORCESTER 
(N=260) 


6.3 


44% (115) 
53  (138) 


31*085) 
7  (16) 
9  (21) 
3  (6) 


LAWRENCE 
(N-314) 


7.9 


47%(146) 
51  (159) 


90% (203) 
1  (2) 
6  (13) 
4  (8) 


GREATER  NEW 
BOSTON  BEDFORD 
(N*236)  (N=265) 


8.2 


7.7 


522(123)  46%(122) 
47  (110)    51  (136) 


83%(164)  811(151) 


(6) 
(17) 


6  (12) 
3  (6) 


(ID    10  (18) 


within  past  3  years 

3% 

(5)  , 

5% 

(10) 

11% 

(28) 

5% 

(14) 

6% 

(13) 

2%  (5) 

(N-131) 

(N-147) 

(N-159) 

(N-164) 

(N=163) 

(N-183) 

Female  caretaker  only 

70% 

(92) 

52%  (77) 

562 

(89) 

50% 

(82) 

53% 

(87) 

465  (84) 

Male  and  female 

caretakers 

25 

(33) 

46 

(67) 

42 

(67) 

46 

(76) 

44 

(72) 

51  (94) 

Description  of  Reported 

Incident 

Type 

Neglect  only 

51% 

(94) 

535(105) 

51%(133) 

555(173) 

505(117) 

545(144) 

Abuse  only 

23 

(43) 

24 

(48) 

25 

(66) 

17 

(54) 

17 

(40) 

19  (50) 

Neglect  and  abuse 

17 

(31) 

13 

(26) 

5 

(12) 

19 

(60) 

19 

(46) 

13  (35) 

Sexual  abuse 

5 

(  9) 

4 

(8) 

4 

7 

8 

5  (12) 

None6 

4 

(8). 

6 

(12) 

15 

ft) 

2 

% 

7 

ft) 

9  (24) 

Report  Source 

Parent/guardian 

5% 

(9) 

3% 

(6) 

9% 

(23) 

2% 

(7) 

5%  (12) 

5%  (13) 

Friend/neighbor 

6 

(ID 

5 

(9) 

17 

(45) 

5 

(17) 

5 

(12) 

13  (34) 

Private  physician 

1 

(1) 

1 

(2) 

3 

(7) 

2 

(6) 

0 

(0) 

1  (3) 

Hospital /cl inic 

3  (7) 

personnel 

17 

(32) 

10 

(20) 

6 

(15) 

8 

(26) 

11 

(25) 

DPW  social  worker 

9 

(17) 

10 

(20) 

10  . 

(27) 

10 

(32) 

17 

(39) 

16  (42) 

Social  worker- 

private  or  public 

13  (34) 

agency 

15 

(28) 

27 

(53) 

19 

(48) 

14 

(43) 

7 

(17) 

Teacher/school 

5  (13) 

administrator 

14 

(25) 

12 

(24) 

10 

(26) 

10 

(32) 

15 

(36) 

Anonymous 

16 

(30) 

9 

(17) 

9 

(23) 

15 

(47) 

20 

(46) 

11  (29) 

Other 

16 

(29) 

21 

(41) 

15 

(40) 

31 

(96) 

18 

(42) 

25  (66) 

Unknown 

2 

(3) 

4 

(7) 

2 

(6) 

3 

(8) 

3 

(7) 

7  (19) 

Response  to  Reported  Incident 

Emergency  Response 

9% 

(17) 

8% 

(15) 

10% 

(25) 

10% 

(31) 

5% 

(12) 

35  (7) 

4These  percentages  are  based  only  on  those  cases  for  which  the  information  was 
available  in  the  case  record. 

6For  some  children,  a  report  was  filed  with  no  clear  description  of  symptoms. 


♦Interpret  cautiously— substantial  missing  data. 
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